
How do I use the website?  

Navigate to: 
https://owners.hyundaiusa.com/content/myhyundai/us/en/privacy/data-
request.html 

1. Click on ‘Make a new request’ 
2. In the ‘New Request’ page, Verify your identity by entering your PI 

 
3. After entering your PI, you will be prompted to choose a contact verification 

method, choose either of the options accessible to you 



 

4. After entering the verification code, hit continue. Once the information is 
verified you will be navigated to a new page where you will be prompted to 
establish your relationship with Hyundai 

5. Choose the relationship that fits your criteria, if you have any questions on 
the type of the relationship, you can hover over the “i” indicator present on 
each request to know more on each criteria 
 



 

6. You have an option to select multiple options or just one option that best 
describes your relationship with Hyundai. 

 

7. After selecting your relationship, if you are found in the system, the CCPA 
Application reverts back with “Information has been found” message and 
will present three options 



a. Request your personal information 
b. Opt out of sale of personal information 
c. Delete personal information stored by Hyundai 

8. Choose the “Request your personal information” option to request the data 
Hyundai collects on your behalf. 

9.  After confirming, the choices made, and after the access request is 
processed, you will be receive a notification on the email address 
mentioned. 

10. Hit on “Continue” to download the access report electronically or choose 
the “I would like to receive the information by standard mail instead” option 
to receive in mail 

 

11. After you press continue, the system generates a request number, which is 
sent to the email address provided in the form.  
Kindly save this Request Number on file as it is a primary identifier to access 
your CCPA Request. You can visit this page to check on a previous request 
you made with the ‘Request Number’ received 



 


